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CUSTER CONNECTIONS

“Hello September, the winds of change really can be beautiful.” – Anonymous

It is almost September and with that comes change. The leaves change color and
the weather becomes cooler. The Chamber office will be changing too! Starting

Monday, September 2, we will change to fall hours; Monday through Friday

http://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=hillcity&nav=a9ac4c48-c131-49e8-b05e-619370ccbaf4


Monday, September 2, we will change to fall hours; Monday through Friday
9am-5pm. We will be closed on Saturdays and Sundays.

We know that many of you will be changing things too, so please let us know
your new schedules. Be sure to check your website listing and fill out your
membership renewal forms noting any changes.

Just a reminder, the Mustang Rally Poker Run will be coming to town tomorrow
around lunchtime. We have an Arts & Crafts Fair /Farmers Market in Way Park
Friday 4pm-8pm, Saturday 8am-8pm, and Sunday 10am-3pm. The Lions Club
will be serving pancake breakfast in the Chamber parking lot on Sunday 8am-

10am. And the Studebaker Car Show on 6th Street on Sunday 10am-3pm.

Dawn Murray
Executive Director

IMPORTANT ANNOUNCEMENTS

CHAMBER STAFF
 

Dawn Murray

Executive Director

Custer State ParkCuster State Park

Announces Trail UpgradesAnnounces Trail Upgrades



Executive Director

dmurray@custersd.com

Fred Baumann

Information Associate

fbaumann@custersd.com

 

Pat Hattervig

Information Associate

phattervig@custersd.com

  

Adrianna Burgess

Information Associate

assistant@custersd.com

Joel Behlings

Information Associate

info@custersd.com

2024

Board Of Directors

Amy Bailey - President

Craig Reindl - Vice President

Michelle Fischer - Treasurer 

 

Amanda Allcock

Carrie Moore

Corey Virtue

Eric Butler

John Stahl

Miranda Boggs 

Julie Jenniges - City Liaison 

Mark Naugle - School Liaison 

Announces Trail UpgradesAnnounces Trail Upgrades
and Temporary Closuresand Temporary Closures

Pierre, S.D.- The South Dakota Game, Fish and Parks today announced
the start of a significant trail upgrade project aimed at enhancing the
visitor experience and preserving the natural beauty of Custer State
Park.
 
To facilitate these improvements, portions of the Sylvan Lake
Shoreline Trail will be temporarily closed, while the entire Sunday
Gulch Trail will be closed starting September 9, 2024, and continue
into the spring of 2025.

For more information about the trail upgrades or the Sylvan Lake
Master Plan, please visit custerstatepark.comcusterstatepark.com or contact Lydia Austin
at Lydia.Austin@state.sd.usLydia.Austin@state.sd.us
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Mark Naugle - School Liaison 

Lydia Austin - CSP Liaison 

Jessica Noteboom - BID Board Liaison

Please take note of the following message from Gena Keller:
 
Food insecurity affects anywhere from 14.8 percent up to 48
percent of households across South Dakota. This reality has a
significant impact on many families in our community, calling for us
to come together and take action. In my first year of running
Hounds, Pugs, and Hugs, a beloved dog and animal daycare, I
have been blessed by the support and kindness of this community.
Throughout the past year, several fundraising events have been
held to benefit our veterans, from Midwest Honor Flight and
Soldiers' Angels, to providing gifts for our veterans at the Michael J.
Fitzmaurice Veterans Home in Hot Springs.
 
As Veterans Day approaches, we have another opportunity to unite
and extend our support, not only for our veterans but also for those
struggling with food insecurity. With food insecurity reaching higher
levels, there is an urgent need to help those facing this challenge.



levels, there is an urgent need to help those facing this challenge.
Therefore, I am calling on each of you to help stock the shelves of
The Storehouse, located at 66 Centennial Drive, right here in
Custer. The Storehouse provides essential food supplies to many
families in our area, and your contributions can make a significant
difference.
 
If you are interested in making a non-perishable donation, blue tote
bags are available from the following businesses: The Custer
Chamber of Commerce, The Custer County Chronicle, Vector
Design Print & Tech, and from me. By filling these blue tote bags
with food items, you will be directly helping to alleviate the burden
of food insecurity for families in our community. Together, we can
make a profound impact. Let us rally our efforts, just as we have for
our veterans, and ensure that no family in Custer has to go hungry.
Your generosity and compassion will help lift the burden for those in
need, and there is no better time than now to show our support.
Thank you for standing and uniting as we prepare to honor our
veterans and uplift our community.
 
Please have your donations dropped off by October 5th, 2024. If
you have any questions, please contact me at 605-880-0655.

 HWY 385 ROUTING INITIATIVE  HWY 385 ROUTING INITIATIVE 
BH&B is sharing information related to the upcoming Hwy 385

infrastructure improvement project that will include routing options and

continuous business promotion. BH&B's goal is to educate and to

explain that this simple detour will not prevent, nor should it discourage

visitors from enjoying their vacation in the Black Hills.

Visit Route Reimagined

A free text-in service is being used to communicate
major traffic changes.
To subscribe, simply text “US385” to 605-566-4041.
Subscribers can unsubscribe at any time.

https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://routereimagined.com/


To have things added to Buffalo Bytes, please send to bytes@custersd.com. Items need to be received by Wednesdays at noon in order to be
added to weekly Buffalo Bytes. Thank you!

MARK YOUR CALENDAR

August 30-September 1
Labor Day Farmers Market and Arts & Crafts Fair

Friday 4-8, Saturday 8-8, Sunday 10-3

September 1
Studebaker Car Show

on 6th Street 10am-3pm

September 12
Custer Chamber Mixer at the Gold Pan Saloon

5pm

September 19-22
Mickelson Trail Trek

October 17
Custer Chamber Annual Dinner

October 25
Custer Chamber Monster Mash

October 31
Custer Chamber Merchant's Trick or Treat

mailto:abrazell@custersd.com


WEEKLY HUMOR

CHAMBER HAPPENINGS







The time has come to start planning for next year's Chamber mixers!
Here are a couple of things to remember about the Chamber Mixers. You must be a member to host a
mixer and you are welcome to co-host with your friend's businesses. We would love it if our new
members would take part in hosting some of next year's mixers. Make sure to give others an opportunity
if they want it. So talk to your friends and business partners and reach out if interested.

Contact Dawn Murray at:
dmurray@custersd.com or (605)- 673-2244 to set your date





1.    1880 Train
2.    1881 Courthouse Museum
3.    A Walk in the Woods
4.    Aflac- Carol Perrigo
5.    American Family Insurance- Ronni Calvird Agency, Inc
6.    Aspen+Pine Realty
7.    Aspen Federal Credit Union
8.    Bakers Bakery
9.    Bavarian Inn
10. Beecher Rock Vehicle Storage
11. Best Western Buffalo Ridge Inn
12. Black Hills Electric Cooperative, Inc
13. Black Hills Federal Credit Union
14. Bradeen Real Estate & Auctions, Inc
15. Buffalo Ridge Camp Resort
16. Buglin' Bull
17. Busy Ewe Farm & Fibers
18. Carr Electric Company, LLC
19. Chamberlain McColley’s Funeral Home
20. Chapel in the Hills
21. Chief Motel
22. Christy Chamberlain & Bob Reich
23. City of Custer
24. Claw Antler and Hide Inc
25. Colleen Hennessy and Jim Frank
26. Comfort Inn & Suites
27. Craig Hindle Construction
28. Crazy Horse Memorial
29. Custer Ambulance Service
30. Custer County Library Foundation
31. Custer County Republicans
32. Custer Dental Studio

33. Custer Heating and Air Conditioning
34. Custer Mile High Garden Club
35. Custer Mt. Rushmore KOA



35. Custer Mt. Rushmore KOA
36. Custer Senior Center
37. Custer State Farm
38. Dacotah Bank
39. Dakota Greens- Custer Greenhouse & Nursery, Inc
40. Dakota Photographic
41. Days Inn
42. Deep Creek Art Gallery
43. Diane Dennis
44. Double Diamond Ranch
45. Econolodge Custer
46. Edward Jones- Mark Koch
47. enCore Energy Corp
48. Feel Good Café
49. First Choice Lock and Key
50. First Interstate Bank
51. Floors and More Cleaning and Restoration
52. Freedom Hills Wealth Management
53. Gold Valley Camp
54. Golden West Telecommunications
55. Good Karma Jewelry
56. Grizzly Gulch LLC
57. Holiday Inn Express & Suites
58. Homestead Carpet Care
59. J & M Lawn Care LLC
60. Jenny’s Floral
61. Jim and Patti Lee
62. John and Diana Carson
63. Jorgensen Log Homes Inc
64. K & S Stagecoach Stop
65. Kitchens by Karla
66. Lampert Properties
67.Lasting Impressions Unlimited
68. Lewis Realty/ KW Black Hills
69. LFC Veterinary Service, LLC
70. Lynn’s Dakotamart
71. McGas Propane LLC
72. Miner’s Cup LLC
73. Mountainview Baptist Church
74. Mt Rushmore Brewing Co.
75. Murray Auto Repair LLC
76. Nelsons Oil & Gas
77. New Trails Ministry
78. Nielsen Enterprises, LLC

79. NXTLAW
80. Operation Black Hills Cabin
81. PDQ Construction



81. PDQ Construction
82. Peaceful Meadows, LLC
83. Plenty Star Ranch Retreat
84. Prairie Hills Transit
85. Road Runner, Inc
86. Rock Solid Enterprises, LLC
87. Ronald McDonald Charities
88. Rush Mountain Adventure Park
89. Sentinel Federal Credit Union
90. Sew What?
91. Southern Hills Title, Inc
92. Sprockets Fun Foundry
93. Star Ridge Advertisments
94. Starr Insurance
95. Steve & Yolanda Davis
96. Stone Décor and Supply
97. Sunshine Storage
98. Super 8
99. Tallgrass Landscape Architecture
100.                    Tanglewood Estates
101.                   Tennyson Investments, LLC
102.                   The Blind Guy of the Black Hills, LLC
103.                   The Hills Inn
104.                   Valhalla Legal, PLLC
105.                   VFW Post 3442
106.                   Vineyard Black Hills
107.                   World Fossil Finder Museum

 

WELCOMEWELCOME

NEW MEMBERS!

Edward Jones-Jared Slagle
Rise- Custer

DGR Engineering

Glen Erin Horse Camp
Custer's Rendezvous
Rapid Fire Protection



Rapid Fire Protection
Black Hills Bronco Adventures

Sage Creek Grille

MEMBER SPOTLIGHT

This week's membership spotlight is all about the 1881 Courthouse Museum .
What is now the 1881 Custer County Courthouse Museum and Bookstore was the hub of Custer County
development from 1881 to 1974. Since then it has been preserving and displaying Custer County history through
the efforts of the Custer County Historical Society with the help of many volunteers.
The museum has several exhibits including nature and American Indian, Custer's expedition, mining and
industry, the ranch room, the local history room, and so much more.
With only a few short days left before they close for the season make sure to go and support them.

https://www.facebook.com/1881CourthouseMuseum?__cft__%5B0%5D=AZUQy9X09xxqDfYMX07eRCuMdCoyms_Ya8DC_gYHPbuyc2MC2oB_B4JOyizQrZu5lSyB9BJ3u5InAtbO1Sx5y-K6uq6aqL6BThQqJjttfQ84iTrzOF1RSxr9M4ETSF0bWqhN49IQAcHhl4qE6b8KxxtD2Bl7jI_DxrNP5gTADH0k8w&__tn__=-%5DK-R


With only a few short days left before they close for the season make sure to go and support them.

AREA EVENTS















8/8/24















Southern Hills United Way Month of Caring Kick-Off Breakfast

September 19, 2024  8-9:30 am
Custer Library Parking Lot
Volunteer Teams are welcome to grab-and-go or hang out a bit and meet
some of the agencies in the area. Most importantly, wear your shirts!









ANNOUNCEMENTS

United Way of the Black Hills has launched its 2025 Campaign.
Campaign packets and materials have been distributed and are available
on our website. 
Get the Pack Back Day is scheduled for October 3, 2024.

The campaign will end November 21st, but all donations through the
end of the year will be tax deductible.

https://unitedwayblackhills.org/community-giving-campaign/




Printable Copy

https://files.constantcontact.com/5db701af301/ac4a5595-f4f7-47bc-8753-d52c74d36080.pdf?rdr=true








NEWS FROM THE STATE

AUGUST 2024
SDVISIT.COM

https://click.email.travelsouthdakota.com/?qs=9f8c4d1710b1d0fb732cc3bf277eec7c7fef6dca192ec44eae982ce79ea0243b63917a7c253946d7ace7f42cbed24de637fa360791f5c764


It's the end of August, Tourism Friends and Partners! 

Can you believe we are only days away from Labor Day weekend? This summer just flew, didn’t it? With the start of a
new school year and all the activities that come with it, we are embarking upon our shoulder season marketing. We are
aggressively promoting the state in our key markets, including our incredible fall events like the State Fair, the Sanford
Invitational, the Crazy Horse Volksmarch and the Custer State Park Buffalo Roundup, to name a few. Although we are
seeing renewed caution from the American public about inflation and taking trips, we are doing our level best to target
those audiences who have the highest propensity to travel to our state now. As a quick side note, it was good to see the
Sturgis Rally pick up in attendance over last year’s event. The 85th Anniversary next year should be an epic one.
Here are a few quick items for you as August winds down:

1. A few weeks ago, we took 13 of our team members to Columbus, Ohio for the U.S. Travel Association’s ESTO
(Educational Seminar for Tourism Organizations) conference. This is one of the premier, national tourism
conferences that covers the latest in travel marketing, research, public relations, pressing travel issues, Welcome
Centers, and global travel and trade. Every year our team attends ESTO, we pick up valuable insights that we are
able to utilize in all of our marketing and outreach. In fact, our national award-winning campaign “So Much
South Dakota, So Little Time," our Minnesota Vikings partnership, and our stewardship campaign, Forever 605,
were birthed from ideas we gathered at past ESTO conferences. This conference makes us a better, smarter, more
creative, and stronger team. And speaking of our Forever 605 campaign, we are so thrilled to announce that while
we were at ESTO, it received the Mercury Award for the BEST STATE TOURISM STEWARDSHIP campaign in
the nation (see the group picture at the top of this newsletter). This campaign is still in its infancy, and to be
named the best in the country has us truly humbled. We cannot wait to see how Forever 605 develops and grows
in the future. THANK YOU for all your support.

2. Our "Hunt the Greatest" marketing campaign kicked off in early August with robust tactics. The pheasant
forecast in South Dakota is EXCELLENT for this fall, so let’s roll out the blaze orange carpet of welcome and
bring on the hunters! You can read more about the hunting campaign below in the newsletter.

3. Take note of our first fall webinar, happening September 10. Registration is open for this free session on

Accessible Tourism by Vicki Stewart.
4. Below, you’ll see the latest update about the 2025 Governor’s Conference on Tourism (January 21-23), and

here’s another reminder about nominations for the Tourism Awards (due November 26) and applications for
the Great Place and Great Face designations (both due October 15).

5. Plus, read on to learn about some changes we have made to our Industry Outreach team (including a new team
name).

As we enter the fall months, please don’t hesitate to reach out if we can be of assistance to you. Even though it’s been a
somewhat challenging and slower year of travel, we are not going to take our foot off the marketing gas pedal. Whether
we inspire travelers to come to South Dakota yet this fall, winter or in the year(s) ahead, we know that whenever they
meet our Great Faces and Great Places, they are going to experience a vacation unlike any other. We appreciate each
and every one of you who works so hard to ensure that year after year. Happy Labor Day weekend!
All our best,
Jim and Team

https://click.email.travelsouthdakota.com/?qs=9f8c4d1710b1d0fb71e490ef545208fd4c9035e3894d865eee5e004f738bdfe93195676c59c7bd30b65163846e51f190dc93e9df4559c610
https://click.email.travelsouthdakota.com/?qs=9f8c4d1710b1d0fb5f1041e46e8fedc4cbd831c0d63250c952627ae050ee09c8995e1c5ec2b3bb5279d555d44c099cdd7bd1559473583c27
https://click.email.travelsouthdakota.com/?qs=9f8c4d1710b1d0fb3df28968600af6ea1c4b61ab2bffefee32a748319ec0019d85835c7b9d1e28e47cba329f943b0a535cd38950d6dc217e
https://click.email.travelsouthdakota.com/?qs=9f8c4d1710b1d0fbf91ce33dad3298f5acef25f2e4fabe1ea183222f826ff8eea191c18e3639d925027ee5b2c343c3f2268a7bce5cfc4e89
https://click.email.travelsouthdakota.com/?qs=9f8c4d1710b1d0fbf6b66e488d669db7565121c6b16e2b8e24e3ecc4432a729a17462f17d96c038352d300a85cb183ae79c36b263fbbf779
https://click.email.travelsouthdakota.com/?qs=9f8c4d1710b1d0fbcd14e2fd783886ea3465ee6d7cbc2ce7382ebcf4baf8cefcd66ff837118dd005a02de0b78b97bb47a35fb0cad748b8d9


Jim and Team

PRESS RELEASE

Project Update
Friday, Aug. 23, 2024

Current Conditions:
Construction has now resumed on U.S. Highway 385. Milling (removal of the existing pavement)
north of Silver City Road begins on Monday, August 26, 2024.

 
The speed limit has been reduced through the construction area.

 
Users of the roadway can expect delays of approximately 15 minutes and the use of flaggers from
Pactola Dam to the Pennington-Lawrence County line.

 
Traffic is being diverted onto two gravel diversions (temporary at-grade roadways next to the
original road). Diversion 1 is immediately south of the Lawrence-Pennington County line, and
Diversion 2 is located 1.3 miles south of Lawrence-Pennington County line. A width restriction of
12 feet is in place.

 
The contractor is applying water to the gravel roadway to control dust as needed. 



View Construction Updates

� Construction Zone Reminders �
Follow posted speed limits in construction zones.
Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project
area.
It is illegal to go beyond cones and barriers within construction zones even when the contractor is
not working.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might
be interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these
project email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

https://us-385.com/project-updates/
https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283


Custer Senior Center
August Activities September Activities

https://files.constantcontact.com/5db701af301/c420fdd1-2efd-4f3e-afc7-478b97ade88a.pdf?rdr=true
https://files.constantcontact.com/5db701af301/9941dd83-4717-454b-a7b2-8ae1eb67043e.pdf?rdr=true


Click here to Check out the Custer School District Information

WEEKLY INSPIRATION

https://secure.smore.com/n/sk7mcv


HELP WANTED



Be sure to check out the Help Wanted section on our Website:

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

dmurray@custersd.com /custersd.com

Send Us An Email Visit our Website

Follow Us

    

Custer Area Chamber of Commerce | 615 Washington St. PO Box 5018 | Custer, SD
57730 US

Unsubscribe | Update Profile | Constant Contact Data Notice

https://custersd.com/custer-helpwanted
mailto:dmurray@custersd.com
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